
LIFETIME WARRANTY 

 

LAZY SUSAN TRAYS 
 
Quanex Custom Components, Inc. (“QCC” or Manufacturer”) makes high quality components which will perform 
well in a variety of conditions if properly stored, handled and installed.  Subject to the disclaimer, limitations, and 
Cautionary Information stated hereafter, Manufacturer warrants that the product will be free from manufacturing 
defects for the lifetime of the original owner from the date of original purchase. 

 
This warranty is expressly made in lieu of any and all other warranties, express or implied, AND QCC HEREBY 
SPECIFICALLY DISCLAIMS ANY AND ALL OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE REMEDIES OF THIS WARRANTY 
SET FORTH CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES FOR BREACH BY QCC OF ITS WARRANTY. CUSTOMER 
EXPRESSLY WAIVES AND RELEASES ALL OTHER REMEDIES UNDER THE UNIFORM COMMERCIAL CODE OR OTHER 
LAWS, INCLUDING BUT NOT LIMITED TO, THE DIFFERENCE IN VALUE BETWEEN THE GOODS DELIVERED AND THE 
GOODS WARRANTED, LOST PROFITS, INCIDENTAL, INDIRECT, PUNITIVE, AND CONSEQUENTIAL DAMAGES, AND 
SPECIFIC PERFORMANCE. 

 
This warranty covers only the replacement value cost of the product. This warranty does not cover any installation or 
removal, labor or travel time of any kind, nor related products used with our product. Except as stated in this 
warranty, QCC shall not be liable for any loss, inconvenience, or damage, including direct, indirect, special, 
incidental, or consequential damages, resulting from the use, misuse, or inability to use the product, whether 
resulting from breach of warranty or any other theory. Any oral statements or representations made by anyone 
which are contrary to or at variance with the terms stated in this LIFETIME WARRANTY are void. 

 
 

 
Upon request, any product subject to a Warranty claim shall be returned to Quanex Custom Components, Inc. In 
this event, charges will be paid by Quanex Custom Components, Inc. 

Effective April 1, 2017 

 
 

1. Components are designed and intended for controlled interior applications only. Installation of any component 
outside of a controlled interior application shall immediately and completely void this Warranty. 
 

2. Specifications such as natural wood characteristics, sanding specs, drawings, tolerances, and construction 
methods and environmental conditions must be documented and mutually agreed upon, and any failure to do 
so shall immediately and completely void this Warranty. 

 
3. Quanex Custom Components, Inc. will not be liable for any damage done to our products due to improper 

handling or cleaning or if the product is used incorrectly, and any such improper handling or cleaning shall 
immediately and completely void this Warranty. Maximum carry weight on a Lazy Susan Tray is not to exceed 
360lbs. 

 
 

 
CAUTIONARY INFORMATION 



 

LIMITED WARRANTY 
COMPONENTS 

 

Quanex Custom Components, Inc. (“QCC” or “Manufacturer”) makes high quality components which will perform 
well in a variety of conditions if properly stored, handled and installed. Subject to the disclaimer, limitations, and 
Cautionary Information stated hereafter, Manufacturer warrants that the product will be free from manufacturing 
defects for a period of one year from the date of original purchase. 

 
This Warranty is expressly made in lieu of any and all other warranties, express or implied, AND QCC HEREBY 
SPECIFICALLY DISCLAIMS ANY AND ALL OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE REMEDIES OF THIS WARRANTY 
SET FORTH CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES FOR BREACH BY QCC OF ITS WARRANTY. CUSTOMER 
EXPRESSLY WAIVES AND RELEASES ALL OTHER REMEDIES UNDER THE UNIFORM COMMERCIAL CODE OR OTHER 
LAWS, INCLUDING BUT NOT LIMITED TO, THE DIFFERENCE IN VALUE BETWEEN THE GOODS DELIVERED AND THE 
GOODS WARRANTED, LOST PROFITS, INCIDENTAL, INDIRECT, PUNITIVE, AND CONSEQUENTIAL DAMAGES, AND 
SPECIFIC PERFORMANCE 

 
This Warranty covers only the replacement value cost of the product. This warranty does not cover any installation 
or removal, labor or travel time of any kind, nor related products used with our product. Except as stated in this 
warranty, QCC shall not be liable for any loss, inconvenience, or damage, including direct, indirect, special, 
incidental, or consequential damages, resulting from the use or inability to use the product, whether resulting from 
breach of warranty or any other theory. Any oral statements or representations made by anyone which are contrary 
to or at variance with the terms stated in this LIMITED WARRANTY are void. 

 
 

CAUTIONARY INFORMATION 
 

1. Components are designed and intended for controlled interior applications only. Installation of any 
component outside of a controlled interior application shall immediately and completely void this 
Warranty. 

 
2. Wood surface color will be affected by exposure to light. 

 
3. Wood being a natural, inherently variable material will respond adversely to extreme environments 

(especially extremely low or extremely high humidity conditions). Therefore, wood components 
should not be exposed to these conditions. Exposure to any extreme environmental conditions, 
including but not limited to extremely high humidity, shall immediately and completely void this 
Warranty. 

       **Note Humidity control tolerances must be between 30 – 40%. 
 

4. Specifications such as natural wood characteristics, sanding specs, drawings, tolerances, and 
construction methods and environmental conditions must be documented and mutually agreed upon. 

 
 

Upon request, any product subject to a Warranty claim shall be returned to Quanex Custom Components, Inc.  In 
this event, charges will be paid by Quanex Custom Components, Inc. 

 
Effective April 1, 2017 



Effective April 1, 2017 

 

 

LIMITED WARRANTY ASSEMBLED 
DOORS/ASSEMBLIES 

 

Quanex Custom Components, Inc. (“QCC” or Manufacturer”) makes high quality doors that will perform well in a variety of conditions 
if properly stored, handled and installed. Subject to the disclaimer, limitations, and Cautionary Information stated hereafter, 
Manufacturer warrants that the product will be free from manufacturing defects for a period of one year from the date of original 
purchase. 

 
This Warranty is expressly made in lieu of any and all other warranties, express or implied, AND QCC HEREBY SPECIFICALLY 
DISCLAIMS ANY AND ALL OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE REMEDIES OF THIS WARRANTY SET FORTH CUSTOMER’S 
SOLE AND EXCLUSIVE REMEDIES FOR BREACH BY QCC OF ITS WARRANTY. CUSTOMER EXPRESSLY WAIVES AND RELEASES ALL 
OTHER REMEDIES UNDER THE UNIFORM COMMERCIAL CODE OR OTHER LAWS, INCLUDING BUT NOT LIMITED TO, THE 
DIFFERENCE IN VALUE BETWEEN THE GOODS DELIVERED AND THE GOODS WARRANTED, LOST PROFITS, INCIDENTAL, 
INDIRECT, PUNITIVE, AND CONSEQUENTIAL DAMAGES, AND SPECIFIC PERFORMANCE 

 
This Warranty covers only the replacement value cost of the product. This Warranty does not cover any installation or removal, labor 
or travel time of any kind, nor related products used with our product. Except as stated in this Warranty, QCC shall not be liable for 
any loss, inconvenience, or damage, including direct, indirect, special, incidental, or consequential damages, resulting from the use or 
inability to use the product, whether resulting from breach of warranty or any other theory. Any oral statements or representations 
made by anyone which are contrary to or at variance with the terms stated in this LIMITED WARRANTY are void. 

 
 

CAUTIONARY INFORMATION 
 

1. Assembled wood doors are designed and intended for controlled interior applications only. Installation of any assembled wood door outside of a 
controlled interior application shall immediately void this Warranty. 

 
2. Solid insert panel doors up to 24 inches in width will be covered under this Warranty. Any doors greater than 24 inches in width are not covered 

under this Warranty. 
 

3. Wood surface color will be affected by exposure to light. 
 

4. Changing environmental conditions will affect the movement of composite board (MDF) and wood which is a natural, inherently variable 
material which will respond adversely to extreme environments (especially extremely low or high humidity conditions). Parts are assured of 
meeting moisture related specifications from time of shipment: 

• KAAT/JIT upon receipt. 
• Stock up to 5 days after being received in original packaging. 

Exposure to any extreme environmental conditions, including but not limited to extremely low or high humidity, shall immediately and completely 
void this Warranty. 

* Note * Humidity control tolerances must be between 30 – 40%. 
 

5. Specifications such as natural wood characteristics, sanding specs, drawings, tolerances, construction methods, and environmental conditions 
must be documented and mutually agreed upon. 

 
6. Miter doors: Changing environmental conditions will affect the mitered joint, thus Quanex Custom Components, Inc., Inc., will not warranty any 

gap in the joint once exposed. Quanex Custom Components, Inc. does warrant the strength of the joint at 800 pounds per square inch as 
measured by the standard pull test. 

 
7. QCC will not be liable for any damage done to our product that has been physically altered or damaged by secondary operations, processing, 

hinging, etc. or damage resulting from improper handling, cleaning or storage shall immediately and completely void this Warranty. 
 

 

Upon request, any product subject to a Warranty claim shall be returned to Quanex Custom Components, Inc. In this event, charges 
will be paid by Quanex Custom Components, Inc. 



 LIMITED WARRANTY 

Effective April 1, 2017 

 

 

RIGID THERMO FOIL 
 

Subject to the disclaimer, limitations, and Cautionary Information stated hereafter, Quanex Custom Components, 
Inc. (“QCC” or “Manufacturer”) warrants to the original purchaser that Rigid Thermo Foil product will be free from 
defects in material and workmanship for a period of five (5) years from the date of original purchase. 

 
This Warranty is expressly made in lieu of any and all other warranties, express or implied, AND QCC HEREBY 
SPECIFICALLY DISCLAIMS ANY AND ALL OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE REMEDIES OF THIS WARRANTY 
SET FORTH CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES FOR BREACH BY QCC OF ITS WARRANTY. CUSTOMER 
EXPRESSLY WAIVES AND RELEASES ALL OTHER REMEDIES UNDER THE UNIFORM COMMERCIAL CODE OR OTHER 
LAWS, INCLUDING BUT NOT LIMITED TO, THE DIFFERENCE IN VALUE BETWEEN THE GOODS DELIVERED AND THE 
GOODS WARRANTED, LOST PROFITS, INCIDENTAL, INDIRECT, PUNITIVE, AND CONSEQUENTIAL DAMAGES, AND 
SPECIFIC PERFORMANCE 

 
This Warranty covers only the replacement value cost of the product. This Warranty does not cover any installation 
or removal, labor or travel time of any kind, nor related products used with our product. Except as stated in this 
Warranty, QCC shall not be liable for any loss, inconvenience, or damage, including direct, indirect, special, 
incidental, or consequential damages, resulting from the use or inability to use the product, whether resulting from 
breach of warranty or any other theory. Any oral statements or representations made by anyone which are contrary 
to or at variance with the terms stated in this LIMITED WARRANTY are void. 

 
 
 

CAUTIONARY INFORMATION 
 

1. Rigid Thermo Foil products are designed and intended for interior applications only. Installation of any Rigid 
Thermo Foil Product outside of a controlled interior application shall immediately and completely void this 
Warranty. 

 
2. Any surface color may be affected by exposure to sunlight. Quanex Custom Components, Inc. warrants solid color 

Rigid Thermo Foil products against color shift > 2.0 on the CIE Lab, L*, a*, b* scale. 
 

3. Rigid Thermo Foil products are heat resistant to 150 degrees F. In areas where excess heat occurs, additional 
safeguards dispersing excess heat must be utilized. If such additional safeguards are not utilized, then this 
Warranty is void. 

 
4. QCC will not be liable for any damage done to our product that has been physically altered or damaged by 

secondary operations, processing, hinging, etc. or damage resulting from improper handling, cleaning or storage 
shall immediately and completely void this Warranty. 

 
 
 

Upon request, any product subject to a Warranty claim shall be returned to Quanex Custom Components, Inc. In 
this event, charges will be paid by Quanex Custom Components, Inc. 



LIMITED WARRANTY 

Effective April 1, 2017 
 

 

 

 
CAUTIONARY INFORMATION 

1. Veneer Raised Panel and Veneer Slabs products are designed and intended for interior applications only. 
Installation of any Veneer Raised Panel or Veneer Slabs outside of a controlled interior application shall 
immediately and completely void this Warranty. 

 
2. As surface material used in Veneer Raised Panel and Veneer Slabs products is natural wood, liability under this 

Warranty extends to non-natural defects only. 
 

3. Exposure to any extreme environmental conditions, including but not limited to extremely low or high humidity, 
shall immediately and completely void this Warranty 

 
4. QCC will not be liable for any damage done to our product that has been physically altered or damaged by 

secondary operations, processing, hinging, etc. Damage resulting from improper handling, cleaning or storage 
shall immediately and completely void this Warranty. 

VENEER RAISED PANELS & VENEER SLAB PRODUCT 
 

Subject to the disclaimer, limitations, and Cautionary Information stated hereafter, Quanex Custom Components, 
Inc., Inc (“QCC” or “Manufacturer”) warrants that Veneer Raised Panels and Veneer Slabs will be free from defects in 
material and workmanship for a period of three (3) years from the date of original purchase. 

 
This Warranty is expressly made in lieu of any and all other warranties, express or implied, AND QCC HEREBY 
SPECIFICALLY DISCLAIMS AND ALL OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY FOR A PARTICULAR PURPOSE. THE REMEDIES OF THIS WARRANTY SET FORTH 
CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES FOR BREACH BY QCC   OF ITS WARRANTY. CUSTOMER EXPRESSLY 
WAIVES AND RELEASES ALL OTHER REMEDIES UNDER THE UNIFORM COMMERCIAL CODE OR OTHER LAWS, 
INCLUDING BUT NOT LIMITED TO, THE DIFFERENCE IN VALUE BETWEEN THE GOODS DELIVERED AND THE GOODS 
WARRANTED, LOST PROFITS, INCIDENTAL, INDIRECT, PUNITIVE, AND CONSEQUENTIAL DAMAGES, AND SPECIFIC 
PERFORMANCE 

 
This Warranty covers only the replacement value cost of the product. This warranty does not cover any installation or 
removal, labor or travel time of any kind, nor related products used with our product. Except as stated in this 
Warranty, QCC shall not be liable for any loss, inconvenience, or damage, including direct, indirect, special, 
incidental, or consequential damages, resulting from the use or inability to use the product, whether resulting from 
breach of warranty or any other theory. Any oral statements or representations made by anyone which are contrary 
to or at variance with the terms stated in this LIMITED WARRANTY are void. 

 
Upon request, any product subject to a Warranty claim shall be returned to Quanex Custom Components, Inc. In this 
event, charges will be paid by Quanex Custom Components, Inc. 
 



LIMITED WARRANTY 

 

 

 
CAUTIONARY INFORMATION 

1. Wrap products are designed and intended for interior applications only. Installation of any Wrap product 
outside of a controlled interior application shall immediately and completely void this Warranty. 

 
2. As surface material used in Wrap products can be natural wood or advanced materials (paper, vinyl, foil, etc.), 

liability under this Warranty extends to non-natural defects only. 
 

3. QCC will not be liable for any damage done to our product that has been physically altered or damaged by 
secondary operations, or if the product is stored for extended periods without being properly sealed or top 
coated. Damage resulting from improper handling, cleaning or storage shall immediately and completely void 
this Warranty. 

WRAP PRODUCT 
 

Subject to the disclaimer, limitations, and Cautionary Information stated hereafter, Quanex Custom Components, 
Inc., Inc (“QCC” or Manufacturer”) warrants that Wrap Product will be free from defects in material and 
workmanship for a period of three (3) years from the date of original purchase. 

 
This Warranty is expressly made in lieu of any and all other warranties, express or implied, AND QCC HEREBY 
SPECIFICALLY DISCLAIMS AND ALL OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY FOR A PARTICULAR PURPOSE. THE REMEDIES OF THIS WARRANTY SET FORTH 
CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES FOR BREACH BY QCC   OF ITS WARRANTY. CUSTOMER EXPRESSLY 
WAIVES AND RELEASES ALL OTHER REMEDIES UNDER THE UNIFORM COMMERCIAL CODE OR OTHER LAWS, 
INCLUDING BUT NOT LIMITED TO, THE DIFFERENCE IN VALUE BETWEEN THE GOODS DELIVERED AND THE GOODS 
WARRANTED, LOST PROFITS, INCIDENTAL, INDIRECT, PUNITIVE, AND CONSEQUENTIAL DAMAGES, AND SPECIFIC 
PERFORMANCE 

 
This Warranty covers only the replacement value cost of the product. This warranty does not cover any installation 
or removal, labor or travel time of any kind, nor related products used with our product. Except as stated in this 
Warranty, QCC shall not be liable for any loss, inconvenience, or damage, including direct, indirect, special, 
incidental, or consequential damages, resulting from the use or inability to use the product, whether resulting from 
breach of warranty or any other theory. Any oral statements or representations made by anyone which are contrary 
to or at variance with the terms stated in this LIMITED WARRANTY are void. 
. 

 
Upon request, any product subject to a Warranty claim shall be returned to Quanex Custom Components, Inc. In this 
event, charges will be paid by Quanex Custom Components, Inc. 
 
 
Effective April 1, 2017 

  



LIMITED WARRANTY 

 

 

CAUTIONARY INFORMATION 

1. Textured melamine door products are designed and intended for interior applications only. Installation of any 
textured melamine door product outside of a controlled interior application shall immediately and completely void 
this Warranty. 

2. Any surface color may be affected by exposure to sunlight, and color fastness may vary depending on the board 
manufacturer’s tolerances. Woodcraft Industries therefore does not warrant color fastness. 

3. Textured melamine door products are heat resistant to 150 degrees F. In areas where excess heat occurs, 
additional safeguards dispersing excess heat must be utilized. If such additional safeguards are not utilized, then this 
Warranty is void. 

4. QCC will not be liable for any damage done to our product that has been physically altered or damaged by 
secondary operations, processing, hinging, etc. or damage resulting from improper handling, cleaning or storage 
shall immediately and completely void this Warranty. 

5. QCC will not be liable for damages done to product that has been physically altered or damaged by secondary 
operations, processing, hinging, etc. 

TEXTURED MELAMINE DOOR PRODUCTS 
 

Subject to the disclaimer, limitations, and Cautionary Information stated hereafter, Quanex Custom Components, 
Inc.  (“QCC” or Manufacturer”) warrants to the original purchaser that slab and assembled doors produced using 
textured melamine (“textured melamine door products”) will be free from defects in material and workmanship 
for a period of five (5) years from the date of original purchase. 
 
This Warranty is expressly made in lieu of any and all other warranties, express or implied, AND QCC HEREBY 
SPECIFICALLY DISCLAIMS ANY AND ALL OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE REMEDIES OF THIS 
WARRANTY SET FORTH CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES FOR BREACH BY QCC OF ITS WARRANTY. 
CUSTOMER EXPRESSLY WAIVES AND RELEASES ALL OTHER REMEDIES UNDER THE UNIFORM COMMERCIAL CODE 
OR OTHER LAWS, INCLUDING BUT NOT LIMITED TO, THE DIFFERENCE IN VALUE BETWEEN THE GOODS DELIVERED 
AND THE GOODS WARRANTED, LOST PROFITS, INCIDENTAL, INDIRECT, PUNITIVE, AND CONSEQUENTIAL 
DAMAGES, AND SPECIFIC PERFORMANCE 
 
This Warranty covers only the replacement value cost of the product. This Warranty does not cover any installation 
or removal, labor or travel time of any kind, nor related products used with our product. Except as stated in this 
Warranty, QCC shall not be liable for any loss, inconvenience, or damage, including direct, indirect, special, 
incidental, or consequential damages, resulting from the use or inability to use the product, whether resulting 
from breach of warranty or any other theory. Any oral statements or representations made by anyone which are 
contrary to or at variance with the terms stated in this LIMITED WARRANTY are void. 
 

 
Upon request, any product subject to a Warranty claim shall be returned to Quanex Custom Components, Inc. In this 
event, charges will be paid by Quanex Custom Components, Inc. 
 
 
 Effective April 1, 2019   



LIMITED WARRANTY 

 

 

C AUTIONARY INFORMATION 

1. DLV door products are designed and intended for interior applications only. Installation of any DLV door product 
outside of a controlled interior application shall immediately and completely void this Warranty. 

2. Any surface color may be affected by exposure to sunlight. Quanex Custom Components warrants solid color DLV 
products against color shift > 2.0 on the CIE Lab, L*, a*, b* scale. 

3. DLV door products are heat resistant to 150 degrees Fahrenheit. In areas where excess heat occurs, additional 
safeguards dispersing excess heat must be utilized. Exposure to heat in excess of 150 degrees Fahrenheit will void this 
warranty. 

4. Doors greater than 28” x 60” in size are not to be  warranted for warp or twist. 

5. QCC will not be liable for any damage done to our product that has been physically altered or damaged by 
secondary operations, processing, hinging, etc. or damage resulting from improper handling, cleaning or storage 
shall immediately and completely void this Warranty. 

 

DLV DOOR PRODUCTS 
 

Subject to the disclaimer, limitations, and Cautionary Information stated hereafter, Quanex Custom Components, 
Inc. (“QCC” or Manufacturer”) warrants to the original purchaser that slab and assembled doors produced using 
Decorative Laminate Veneer (“DLV door products”) will be free from defects in material and workmanship for a 
period of five (5) years from the date of original purchase. 
 
This Warranty is expressly made in lieu of any and all other warranties, express or implied, AND QCC HEREBY 
SPECIFICALLY DISCLAIMS ANY AND ALL OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE REMEDIES OF THIS 
WARRANTY SET FORTH CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES FOR BREACH BY QCC OF ITS WARRANTY. 
CUSTOMER EXPRESSLY WAIVES AND RELEASES ALL OTHER REMEDIES UNDER THE UNIFORM COMMERCIAL CODE 
OR OTHER LAWS, INCLUDING BUT NOT LIMITED TO, THE DIFFERENCE IN VALUE BETWEEN THE GOODS 
DELIVERED AND THE GOODS WARRANTED, LOST PROFITS, INCIDENTAL, INDIRECT, PUNITIVE, AND 
CONSEQUENTIAL DAMAGES, AND SPECIFIC PERFORMANCE 
 
This Warranty covers only the replacement value cost of the product. This Warranty does not cover any installation 
or removal, labor or travel time of any kind, nor related products used with our product. Except as stated in this 
Warranty, QCC shall not be liable for any loss, inconvenience, or damage, including direct, indirect, special, 
incidental, or consequential damages, resulting from the use or inability to use the product, whether resulting from 
breach of warranty or any other theory. Any oral statements or representations made by anyone which are 
contrary to or at variance with the terms stated in this LIMITED WARRANTY are void. 
 

 
 

Upon request, any product subject to a Warranty claim shall be returned to Quanex Custom Components, Inc. 
 
 

 
Effective March 1, 2021 
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